
Latest Ofcom research has shown that 91% of 5-15 year olds live in a household with internet access 
and over a third of all 3-4 year olds are now accessing the internet in their homes. We know that  
children need support in these environments, to get the best out of using the internet, and there are real 
advantages in making sure that children are supported in their internet use right from the start. 

 
Children can be enthusiastic users of technology. The challenge can be to harness this enthusiasm and ensure a 
balance, so that the use of technology does not negatively impact on other important areas of young childrenēs 
lives. There are some strategies that can be used to help manage the time online issue, such as agreeing time 
limits or using time limiting tools, designating weekly times to use the internet together, or removing portable  
devices from your childēs bedroom at night to avoid tiredness.  

 
The best way to keep your family safe online, and to understand your childrenēs internet use, is to use the  
internet together. Active engagement and conversations with your children are key. Be positive and embrace the 
technologies that young children enjoy and look for family activities or games. Take time to explore the games 
and services that your children are using, or want to use, and look out for any safety features that may be  
available. This will give you a better understanding of the different ways that children are engaging with  
technology and help you to feel more confident.  

 
In the same way that you set rules for most areas of your childrenēs lives, establish your expectations regarding 
online activities. Creating a family agreement is a useful step, which might include time spent online, sites that 
can be visited, and behaviour expected; remember, whatēs right and wrong offline is also right and wrong online. 
Itēs a great idea to agree these rules from the outset, so that you and your children are aware of their boundaries.  

 
Placing your computer or laptop in a busy part of the house e.g. the living room or kitchen can be helpful. This 
can make it easier for you to be involved in their technology use. But remember, the internet can be accessed 
from a number of portable devices, for example smartphones, iPod Touch, games consoles and tablets.  
Portable devices may allow you to ensure your children are using them where you can see them and your  
children can still be supervised. To find out more about the internet capabilities of smartphones, gaming  
consoles and other devices, check out our Parentsē Guide to Technology.   

 
There are free parental controls and filters available, to help you set safer boundaries for your children, but you 
will usually be required to set them up. Your internet service provider (such as BT or TalkTalk) will provide free 
filters to help block age inappropriate content for children, and on the UK Safer Internet Centre website you can 
watch video tutorials that show you how to find and set these up. All mobile phone operators (such as O2 or  
Vodafone) also provide such parental controls for free. The websites of device manufacturers (such as games 
consoles) should also outline the controls to which you have access. 

Filtering options can be found within websites and services themselves, for example on YouTube or 'safe search' 
settings can be applied to search engines such as Google or Bing. There are even some search services  
designed for children (such as Yahoo! Kids). Parental controls can be password protected, so itēs advisable to 
choose a strong password and not share it. Parental controls and filters are a good starting point but it is  
important to recognise that they are not 100% effective. They are a great help, but not a solution, and work best 
in combination with parental supervision and engagement, to help your children understand how to stay safe 
online. As children grow and develop, so do their online needs, therefore you may want to periodically review 
your parental controls to accommodate this.  
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